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Mission & Values
Associates for Human Services, Inc. is a not-for-profit organization. We are dedicated to providing choice, 
opportunity, and support to the individuals we serve, their families and those we employ in order to 
enhance the quality of life in our communities. 

Associates for Human Services, Inc. shall conduct itself according to the following Core Values: 

FAIRNESS
INTEGRITY
PERSONAL RESPONSIBILITY
RESPECT



EARLY INTERVENTION provides services 
to families of children, birth to age 3, with developmental 
disabilities, delays, or at risk for delay. Services include: 
•	Developmental assessments 
•	 Individual Family Service Plans 
•	 Integrated Childgroups 
• 	Parent Support, Training and Education Groups 
• 	Home Visits 
• 	Center Visits 
• 	Resource and Referral 

EARLY HEAD START  Home-Based Model 
provides free comprehensive services to expectant families, as 
well as families with children birth to age 3, who meet income 
eligibility guidelines, including: 
•	Weekly Home Visits
•	Playgroups for children and parents
•	Parent Support, Education Workshops & Trainings
•	Child Screening & Assessment

Center-Based Model provides free comprehensive services 
and supports to families with children birth to age 3 who meet 
income eligibility guidelines and are enrolled in one of our 
partnership child care centers, including: 
•	 Increased Infant Toddler Development Teacher Credentials & 

care systems for Health & Safety
•	Child Screening & Assessment
•	Lesson plans & curriculum for optimal outcomes
•	High quality classroom furnishings & equipment
•	Diapers, formula and wipes while attending
•	Family Activities
•	Parent Education Workshops & Trainings
•	Bi-Annual Home Visit

TAUNTON AREA SCHOOL TO 
CAREER (TASC)  works to “Empower Youth to 
Succeed – by Bridging Business and Education to Improve 
Tomorrow’s Workforce.”  It offers students life-changing, career 
development education opportunities such as:
•	Student Internships and jobs
•	Career Mentoring
•	Pre Employment Transition Services (Pre-ETS)
•	YouthWorks work program
•	College & Career Readiness assistance
•	Career fairs, industry tours, other career exploration events

WISE ADULT DAY HEALTH is a program 
for adults experiencing health care related issues or whose ability 
to function independently is limited. Services include:
•	R.N. Oversight/Services 
•	Nutritional meals and snacks 
• 	Transportation 
• 	Individualized Care Planning 
• 	Social Services 
• 	Individual Counseling 
• 	Personal Care 
• 	Outdoor Activities 
• 	Specialized and Therapeutic Activities daily 
• 	Entertainment 
• 	Daily Exercise

Services
Associates for Human Services, Inc. (AHS) was founded in 1974 to meet a wide range of human service needs. Currently, we 
serve families and individuals in Attleboro, Bridgewater, East Bridgewater, West Bridgewater, Brockton, New Bedford, Norton, 
Whitman and the Greater Taunton Area (Berkley, Dighton, Lakeville, Middleboro, Raynham, Rehoboth, Seekonk and Taunton). 
We provide support services for infants and toddlers, youth, adults, and seniors experiencing medical conditions, developmental 
disabilities or delays, education-risk factors, as well as families struggling economically. Today, we have four programs:
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Messages

“As we enter our 50th year as an agency, 
I think of what has made us persevere 
successfully and an answer is best 
described by this quote by Brian Tracy: 
‘Look for the good in every situation or 
every setback, look for the solutions to 
every problem.  Think and talk continually 
about your goals.’ This has been the 
basis of providing choice opportunity and 
support for all.”

– 	Zulmira B. Allcock
	 President & CEO

Thank you for taking the time to review Associates for Human Services’ 
FY’23 Annual Report.   It is wonderful to be able to write that we are officially 
out of the Public Health Emergency that was instituted in March 2020.  
Although these last three years brought challenges in maintaining the quality 
of services needed for the individuals we serve, the AHS staff’s diligence and 
perseverance were inspiring.    It was also comforting to begin to experience a 
semblance of near normalcy, with providing face to face home based services, 
childcare support, seeing the adult day health individuals’ attendance increase 
daily and expanding services to the high schools we have partnerships with.  

This year, AHS provided services to over 2,271 children, high school 
youth, pregnant mothers, families, and seniors, a 46% increase from last year. 
In addition, Early Head Start was busy solidifying their expansion by providing 
quality services, training, and supplies in their homebased services and 7 
childcare partners, Early Intervention focused on increasing their staffing 
and provision of groups, as well as developing positions for a Childcare and 
DCF coordinator on the team.  Taunton Area School to Careers focused on 
expanding services not only in Taunton and Bristol Agricultural High Schools, 
but also Somerset/Berkley. Wise Adult Day Health also focused on expansion 
by increasing the enrollment as well as attaining grants to support weekly 
entertainment for the participants as well as sensory supplies.  The staff are 
truly exceptional in caring about the individuals they serve and each other.  We 
continue to be grateful for each family, child, youth and adult that we have had 
the privilege to serve.  Each person’s uniqueness strengthens staff skills and 
ability to provide resources.  

I would be remiss to not take this time to applaud all the Senior Managers 
that have gone above and beyond to assure that all protocols regarding 
the public health emergency were adhered to, and quality of services were 
maintained.  They also established a Diversity, Equity and Inclusion committee 
comprised of all the senior managers and representatives from each program.  
The committee will be working on the ongoing process of strengthening 
the agency’s mission and core values to provide the most welcoming place 
possible.  I would like to thank AHS’ Board of Directors who were extremely 
supportive in focusing on staff recruitment and retention by approving a 
revised salary scale, salary increases, as well as bonuses this past fiscal year.  
The staff were extremely grateful for the Board’s recognition of their hard work. 
Thank you to all the community partners, funders, vendors, and the advisory 
councils that have contributed to the success of AHS. It is gratifying to work 
with staff and in a community that continues to strive for the best.  
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BOARD OF 
DIRECTORS
Jeff Marques, Chair
Zulmira Allcock, President
Linda Sternfelt, Vice-Chair
Michael Suneson, Secretary
Roman Davis, Treasurer

SENIOR MANAGERS
Zulmira Allcock, President & CEO
Judy Thomas, Chief Financial Officer
Amy Conley, Human Resources Director
Debbie Howland, Development & Communications Director
Georgianna Ouellette, Early Head Start Director
Colleen Wellman, Early Intervention Director
Shavon Tolson, TASC Program Director
Thomas Smith, Wise Adult Day Health Director

	 276 	EHS

	 4 	EHS Pregnant Women

	 1,106 	EI

	 38	 TASC CM

	 23	 YW Summer

	 23	 YW Year round

	 527	 THS/TAHS

	 112	 Bristol Aggie

	 17	 J & J

	 75	 Pre-ETS

	 18	 HSSIEP

	 49	 Wise Participants

“I have been on the AHS Board of 
Directors for several years.  We have 
had our challenges and it amazes me 
to see how AHS staff works so well 
together and pushes each other to 
achieve and exceed goals.

Thank you for being part of this 
agency’s success, whether you have 
been here for one year or 35 years, the 
Board appreciates your hard work and 
dedication.”

– 	Jeff Marques
	 Chair

AHS SUPPORTED

2,271 TOTAL

Leadership
DIRECTORS
Kelly Azevedo
Marcy Couitt
Steven Frechette
Timothy Helley
Kelly Hoye
Lucille Provazza
Joseph Rucker
Carol Sullivan
Vin Bucci, Director Emeritus
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Early Intervention
Oliver was born at 36 weeks gestation and was 

diagnosed with Hypoxic Ischemic Encephalopathy.  Oliver 
remained in the Neonatal Intensive Care Unit for two 
weeks. While in the hospital, Oliver was referred to Early 
Intervention. Oliver’s parents expressed that they had 
limited knowledge of what Early Intervention was or the 
services they provided, being first-time parents.

After arriving home, the Early Intervention team 
contacted Oliver’s family, and the process began. His 
mother reported “It went smoothly and was stress-free, 
which we were especially grateful for, given the challenges 
we had gone through with Oliver’s birth.” Oliver was 
scheduled for his initial assessment in May 2022. His mom 
stated, “being a new family of 3, we really were unsure 
of what to expect, but we were welcomed so graciously 
into the program. The team truly put us at ease. We were 
navigating a new chapter in our lives and the support we 
received was wonderful.”

Following Oliver’s intake and assessment, Oliver and his 
family were assigned Mary Kate, his service coordinator and 
a developmental specialist on the Early Intervention team. 
Mary Kate began home visits, focusing on Oliver’s overall 
development with a specific focus on Oliver’s gross motor, 
feeding, and early language skills. 

Oliver’s family quickly became part of Oliver’s early 
intervention team, and several other services were added to 
his Individual Family Service Plan. Oliver’s parents decided 
to participate in infant massage visits that focused on 
calming Oliver to help with gas release and colic. Home 
visits with a physical therapist were also added to Oliver’s 
plan to focus on his motor milestones. Home visits with an 
occupational therapist focused on feeding while easing 
Oliver’s discomfort. Oliver also participated in the baby 
literacy program with Early Intervention’s literacy specialist. 
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Early Intervention Early Intervention Program 
FY,23 Accomplishments

	Provided supports to the families of  1106  children with 
developmental disabilities, a 22 % increase

	Identified and trained staff on the Battelle Developmental 
Inventory

	Established a consistent schedule for assessments and intakes 
comparable to pre-pandemic numbers

	Revamped Early Intervention Policy and Procedures manual and 
developed consultant packets in line with the client system

	Expanded two positions: Childcare Coordinator and 
Department of Children and Families Coordinator

	Expanded services to include a Safety Program and a Dental 
Program

	Offered staff trainings in the Early Intervention Client System, 
Writing Functional Assessments and Outcomes, Behavior 
Management, Feeding and the Intake Process

	Added child groups and a parent group

	Trained two staff in Infant massage 

	Certified an EI Physical Therapist in Neonatal Behavioral 
Observation and two staff attended training “Approach to 
Feeding”

	Presented trainings to community partners, Healthy Families 
and Commonwealth Family Childcare

	Outreached to a large number of medical professionals.

	Added consistent “break out rooms” to staff training schedule.

	Forty -three staff attended the Massachusetts Early Intervention 
Consortium

	Added a staff coffee bar.

	Represented the Agency/EI on numerous local and statewide 
leadership committees: Massachusetts Early Intervention 
Consortium, Coordinated Family Community Engagement, 
Systems of Care Council, Taunton Opioid Task Force, 
Department of Children and Families Advisory Board and 
Interagency Coordinating Council

	Staff participated in Community Events

Mom stated, “Deb helped us learn additional language 
and play skills through using toys and books. We 
looked forward to her weekly visits and used the toys 
and books during the week and with our other EI 
visits.” In addition, mom stated, “Visits were especially 
helpful! We were truly able to incorporate things we 
learned from each of these people into our daily lives 
and routines. We then taught Oliver’s grandmother 
who watches him a few days a week. It’s been a 
collaborative effort from the start.”  

Mom expressed that “Early Intervention has 
been so supportive in helping us as new parents. 
Through EI visits, we have found ways to help Oliver 
develop and meet his full potential.  We feel so lucky 
to have the assistance of these professionals to guide 
us in navigating our new chapter. Oliver has made 
tremendous progress over this year, and we are so 
thankful for the collaboration of Early Intervention team.

Early Intervention staff would like to thank Oliver’s 
family for allowing us into their home and allowing us 
to participate in Oliver’s journey.
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Early Head Start
EHS: CHILD CARE PARTNERSHIP: KEFANI

In Summer of 2022, Mom Ace, and Grandparent Isabel, completed an Early Head Start 
application together with their EHS Coordinator, Vanessa, which determined that Kefani, their 
17-month-old toddler was eligible to receive EHS services. She was subsequently enrolled in 
an Infant classroom at our EHS Child Care Partner Days of Discovery in New Bedford, MA.

Upon enrollment, the teachers and the family worked together to complete the Ages 
and Stages Questionnaire to determine Kefani’s overall developmental abilities as well as her 
social/emotional well-being. Results showed Kefani was a little behind in Social/Emotional 
development and the EHS Mental Health Manager, Donna, was able to provide the classroom 
and family with activities to work on with Kefani to improve those scores to aid in her 
development. In September, the family participated in an Open House family event giving 
them the  opportunity to come into the center and meet with the teachers for a Parent Teacher 
conference. They also received some resources that they were interested in from their EHS 
Coordinator including employment resources, housing resources and a community resource 
guide with a wide variety of different resources available to them in the New Bedford area.

The family participated in a home visit with the EHS coordinator and teachers to discuss 
Kefani’s progress and their concerns about her development. A referral to Early Intervention 
was made and a goal was created for the family to monitor Kefani’s progress and development 
along with Early Intervention as well as a goal to help the family work toward reunification. 
EHSC offered Mom a safety checklist for items in the home she may need including things 
like gates, outlet covers and cabinet latches to help keep Kefani safe as she transitions to her 
home.  Resources were also offered for Mom to have , including developmental checklists 
to keep track of Kefani’s progress at home. Take Home Kits were provided that contained 
different developmentally appropriate activities that Mom and Kefani could use and play    
with together. 

Kefani is now transitioned into a Toddler Classroom and has been seeing an EI 
Developmental Specialist. The classroom teachers individualize lesson plans for Kefani based 
on her IFSP and document weekly observations to keep track of her progress. Through 
additional EHS services provided, Kefani is now able to score in a typical range for a child 
her age and no longer displayed social/emotional concerns. EHS provides diapers, wipes 
and formula while Kefani is attending the center which has been a big help to the family! 
Mom stated: “As a new parent, I am so grateful to have my child enrolled in the Early Head 
Start program. Knowing that they are available as a helping hand when the challenges of life 
become overwhelming and informing me about my child’s development in the classroom has 
been great to encourage growth at home. Vanessa has been an awesome support to both 
Kefani and myself and I can’t thank her enough!”
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Early Head Start Program 
FY,23 Accomplishments

	Secured a total of 164 funded slots with 50  
home-based and 114 childcare slots. 

	Hired 2 new bilingual home-visitors.

	Hired 1 new CCP Coach Coordinator along with a 
Volunteer HB Coach and Mentor for both.

	Hired 1 new part-time Facilities Manager.

	Created 1 new Community Outreach Coordinator.

	38 TSG reliable teachers. 

	100% fully vaccinated AHS EHS staff.

	Provided services to 156 children in HB/CCP 
grant with an additional 4 expectant families. 

	Provided services to 116 children in CCP grant.

	Provided services to 92 children with documented 
special needs 40 CCP 52 HB.

	Provided services to 37 homeless children CCP 
17. HB 20

	Completed 8th year of enrollment for CCP 
program. 

	Hosted  17 family events for CCP centers related 
to School Readiness Goals and PFCE goals Tracy 
M

	Provided 26 socialization groups for Home based 
families.

	Provided diapers, wipes and formula to all CCP 
model children while attending 7 partner centers.

	Provided additional supports for 51 families 
involved with DCF services. Tracy M

	Expanded outdoor learning spaces for childcare 
with new equipment and materials.

	Expanded outdoor space for families and staff at 
AHS with the new courtyard.

	Provided coaching services to  24 teaching staff.

EARLY HEAD START: HOME BASED: 
KITCHENER AND CLELIA

The Magahrous Family enrolled in Early Head Start in 
January of 2021 with their 3-month-old baby boy.  Mom was 
able to learn about her child’s development and participate 
in virtual socializations due to the pandemic. During this 
period, Mom was relieved to receive much needed support 
for groceries, learning materials, community resources in her 
area and assistance with a referral to Early Intervention when 
concerns for her son’s development were expressed to her 
parent child advocate.  

In June of 2022, Mom announced that she was pregnant 
and was excited to be enrolled in the program as an expectant 
mom this time.  She was able to receive information on nutrition, 
fetal development, health, and safety topics.  On February 14, 
a healthy baby girl was born.  Mom was thankful to receive 
additional prenatal and then post-natal support from our Early 
Head Start Nurse.  Mom was able to engage in discussions on 
topics of breast feeding, safe sleep, and car seat safety.  

The program has helped the family gain an understanding of 
child development, the importance of parent child relationships 
and gain the confidence to advocate for themselves.  Mom 
has completed an ESL course and is currently studying for her 
citizenship. The family is very thankful for all the Early Head 
Start support throughout the past couple of years, especially 
with an advocate that speaks Arabic.  Mom believes that Early 
Head Start is a wonderful program and continues to refer several 
families to the program.  
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Taunton Area 
 School to Career

DILLON TYLER
Dillon first became involved with Taunton Area School to 

Career (TASC) in our Year-Round YouthWorks Program and joined 
as a participant in our virtual project-based experience on the 
project, Cultivating and Sharing Self-Care and Wellness Practices. 
In that virtual career development experience, he helped to 
research and determine how to create daily health and wellness 
practices in one’s life. He continued his participation in YouthWorks 
in later program cycles, completing work and learning experiences 
at Associates for Human Services, Inc in the WISE Adult Day Health 
Program as an Activities Assistant and Our Daily Bread Food & 
Resource Center as a Facilities Assistant, both of which he excelled 
at. In these work and learning experiences through YouthWorks, 
Dillon was known as thoughtful, helpful, and committed to 
succeeding. His progress was monitored through the use of the 
Massachusetts Work-Based Learning Plan (WBLP), coordinated 
by TASC’s Career Specialist. The WBLP provides structure to the 
work experience and is a way to measure growth, covering both 
workplace specific skills and soft skills. 

Dillon is a graduate of Taunton High School. During his time 
there he became involved in another Taunton Area School to 
Career Program called Pre-Employment Transition Services (Pre-
ETS). The Pre-ETS Program provides students the opportunity 
to experience and explore the world of work. Together with 
provider partners across the state, TASC helps students, like Dillon, 
make decisions about their career paths and create a plan for 
their future, focusing on five core services: Job Exploration and 
Counseling, Workplace Readiness Training, Work-based Learning 
Experiences, Counseling on Post-Secondary Education or Training, 
and Self-Advocacy and Peer Mentoring.

Throughout the year, Dillon continued to stay active with 
Taunton Area School to Career’s services, programs, and events 
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Taunton Area School to Career 
FY,23 Accomplishments

	Offered services to a total of 833 students 
	Successfully adapted all our programs and services to return to in-
person services as well as maintaining hybrid services where applicable. 

	Organized and implemented Taunton 2023 Year-Round YouthWorks, a 
work-based learning and training program that provided 46 low-income, 
local youth with paid work and learning experience. 

	Facilitated 3 Project Interns through Bristol County Agricultural High 
School.  Also provided services to 112 students.

	Continued to create, organize, and implement Pre-Ets (Pre Employment 
Transitional Service), funded through the Mass Rehabilitation 
Commission for the current census of 78 students.  

	Supported the placement of 18 Taunton High Seniors in the High School 
Senior Educational Internship Program (HSSEIP) led by the Department 
of Elementary and Secondary Education (DESE). Each senior was 
matched with an elementary or middle school in Taunton as a paid, 
Teacher’s Assistant. 

	Fostered our partnership with Johnson & Johnson/DePuy Synthes 
in Raynham to offer 17 high school students a paid internship within 
their Marketing, Research and Development, Supply Chain, Project 
Management, and Quality Departments.

	Operated in-person career services to a total of 527 students, one 
day per month at the Taunton Alternative High School, offering 
individualized career counseling services such as resume and interview 
prep, job search assistance, and college planning.

	Hosted a Career Fair at Taunton Alternative High School. Walmart, 
Boys & Girls Club, Associates for Human Services, True Diversity, Rob 
Roy Academy, Burke Oil, Bristol Community College, and International 
Electric Workers were all in attendance.

	Fostered our Career Mentoring pilot program.  A total of 38 youth 
participated in paid or unpaid work and learning experiences from 
Taunton Alternative and Taunton High School. Youth are paired with a 
supervisor for a mentor and-mentee relationship.  

	Volunteered and hosted a table at the Bristol County District Attorneys 
Teen Summit.

	Collected and donated basic needs supplies to Taunton High School 
and Taunton Alternative High School.

	Hosted a Credit For Life Fair in collaboration with North Easton Savings 
Bank at Taunton High School.

and represented 
program 
participants at our 
first ever annual 
TASC Open House, 
sharing his program 
experiences 
with prospective 
students. He was 
also a senior member on a team for our 19th 
Annual Business-Education Spelling Bee. 

The Career Specialist at Taunton High 
School told us: “Dillon is an amazing young 
man with a bright future. He is super intelligent, 
articulate, and mature beyond his years. He 
brightens the day of everyone he encounters.” 
Dillon told us when asked about his experiences 
at TASC and what he’d like to share with 
everyone, “I was able to benefit from the TASC 
program. I learned how to put myself out there 
more, was able to get some experience out in 
the workforce and help more people. I don’t 
think I’d be here today without TASC and I feel 
like I owe them a lot. Thank you. To people who 
are out there looking for a job, no matter how 
difficult your path may be towards achieving life 
goals, there is always someone who will have 
your back.”

Dillon is on a path set for success and 
with all the supports he has had from the 
administration and teachers at Taunton High 
School and the experiences and resources he 
has received through his involvement in TASC 
programs, he is destined to achieve his dreams. 
Currently, Dillon is working close to full time 
hours at a retail establishment, continuing to 
learn new skills and implement the skills he 
has learned from his prior work and learning 
experiences. We are proud of Dillon and can’t 
wait to see all he continues to accomplish.
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Jen started attending Wise in September 
of 2021, just a couple of months after the 
program re-opened after closing for fifteen 
months during the pandemic.  It helped 
that she already knew some people at Wise, 
including housemate Lisa and Program 
Coordinator Ray Pratt, who she had seen at 
various functions over the years when she lived 
in an AHS-owned residence.  She met new 
people at Wise too, including Rose and Sara.  
“They’re really good friends,” Jen said.

John came to Wise seven months after 
Jen, in April of 2022.  Like Jen, he had a 
housemate at Wise, Joe, and listed Jen, Rose, 
Sara, and David as new friends he made after 
coming to the program.  

But John and Jen soon developed a 
special bond.

“I thought he was a nice guy,” Jen said 
when asked what she thought of John when 
she first met him.  “And it doesn’t matter that 
he’s in a wheelchair.  It doesn’t matter what 
people think.  I don’t care in the least.  I don’t 
judge people, I care about people for who 
they are.  And that will never change.”

“We’re all put here for a reason,” John 
added.  What did John think when he first met 
Jen?  “She was meant for me, that’s what I 
thought,” he said.  “Jen and I get along really, 
really well.  We talk on the phone and on Face 
Time.  I treat her well, and she treats me well, 
and I think everyone around here sees that.”

John and Jen enjoy participating in the 
activities at Wise.

Wise Adult 
Day Health
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Wise Adult Day Health 
FY,23 Accomplishments

	 In accordance with guidelines from 
the Centers for Disease Control, 
Massachusetts Department of 
Public Health, and Mass Health, 
continued Covid safety protocols to 
keep participants and staff as safe 
as possible.

	Provided high quality day supports 
to 49 medically involved individuals, 
in lieu of nursing home placement

	Surpassed 40 actively participating 
FTEs

	Inspected by the Taunton Board of 
Health and determined to be in full 
compliance

	Renewed our contract with the 
Child and Adult Food Program 
(CACFP).

	Obtained grants that allowed 
us to increase the frequency 
of entertainers from weekly to 
monthly.

	Obtained grants that allowed us 
to purchase a variety of sensory 
materials for enhanced activities.

	Purchased planters for participants 
to use in the outdoor area.

	Implemented a shared database 
for Nursing, Activity, and Service 
Coordination notes.

	Provided twice-monthly 
transportation for EHS socialization 
events

“Linda (Wise Activity Director Linda Kerr) is a really good person,” Jen said.  
“She helps out a lot when I need it.  I like doing artwork and jewelry making.”

“I like everything,” John said.  “I like the things Linda has for us to do.  
Sometimes we like to interact and do those things, sometimes we like to do our 
own thing.”  He added that Linda is fine with that.

Jen and John started dating, including visits to one another’s homes and 
attendance together at residence-sponsored dances.  It was sometimes difficult 
for their house staff to arrange visits, so when John’s house manager asked 
if Wise could drop Jen off on some afternoons at John’s residence for pre-
arranged dates, Wise was happy to comply, making the arrangements with both 
house managers.

“That made it a lot easier,” Jen said.
“It did make it a lot easier to get together,” John agreed.  “We have dinner, 

watch movies, watch that game show (Family Feud) she has me hooked on,” he 
added as Jen laughed.  “My staff likes her, her staff likes me.”

As Valentine’s Day approached this year, John went into a Walmart and his 
eyes landed on a certain rather over-sized teddy bear.  “I thought Jen would like 
it, so that’s what I got her,” John said.

“It was beautiful!” Jen said of the bear, which has made several visits to 
Wise.  “I sleep with it every night.”

More recently, John decided to give Jen a special gift, a ring with her 
birthstone, an emerald.  

“I was going to give it to her at a dance,” John said, “but she wanted me 
to do it in front of her friends and everyone else at Wise.”  So John gave her 
the ring in the Wise 
sunroom, surrounded 
by their friends, with 
Linda taking a video 
on John’s phone.

“It was nice,” Jen 
said.  “Very special.”

“It can only go 
up from here,” John 
said. “We don’t want 
it to go down, it’s too 
dark in that hole down 
there.”
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Development & Communication
FY,23 Accomplishments

	Award over $153,950 in grants, $31,401 still 
pending decision by end of June

	Acquired donations of masks, Covid tests, and 
other PPE supplies

	Increased and improved presence on social 
media (Facebook, Instagram & LinkedIn)

	Implemented and managed 65 upgrades from 
iPhone 8 to iPhone 12

	Researched, purchased and distributed new 
longevity gifts 

	 Improved Cyber Security through multi-factor 
authentications, password maintenance, and 
training.

Human Resources 
FY,23 Accomplishments

	Continued generous employee benefits and 
provided a discretionary bonus of up to 4% to 
the 403b retirement plan 

	Awarded a bonus of one week’s pay to eligible 
staff in December 2022 and March 2023

	Increased employees’ salary by providing a 
salary increase at 6.0% to eligible employees

	Upgraded employee milestone award and 
recognition program

	Offered employee teambuilding activities 
across the agency

	Created a DEI committee
	Continued to offer an Employee Assistance 
Program free to all employees and family 
members

	Reviewed and maintained all COVID state and 
federal protocols to keep staff safe

Administration
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Financials
STATEMENT OF SUPPORT, REVENUE & EXPENSES
JULY 1, 2022 - JUNE 30, 2023

REVENUE

Contract Income TASC 370,000

Contract Income DPH 1,212,200

Contract Income EHS 3,524,000

OECD EI Lit 7,000

Interest Income 2,500

Donations / BCSB, SHF, DOT, Uway 195,000

Misc / Rents / TASC Corp 64,500

DMA / 3rd Party Insurance 4,485,000

Contract Income DOE meals 34,700

Total Support & Revenue $9,894,900

EXPENSES

Personnel & Related 7,192,000

Contractual Services 1,006,000

Occupancy Cost 510,000

Other Expenses 1,051,900

Total Operating Expenses $9,759,900

Projected through 6/30/23 subject to audit
Prior to BOD meeting 6/22/23

DMA/3rd Party
Insurance
40%

Contract Income EHS
39%

Contract Income TASC
5%

Contract 
Income

DPH
12%

Misc./Rents, TASC Corp 
3%

Donations/BCSB, SHF, DOT, UWay
<1%

OECD EI Lit
<1%

Interest Income
<1%

Contract Income DOE Meals
<1%

Personnel & Related
74%

Contractual 
Services
10%

Occupancy Cost
5%

Other
Expenses
11%
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The Kathleen M. Tunney 
Scholarship

68 Allison Avenue, Taunton, MA 02780-6958

t 508-880-0202  |  f 508-880-2425  |  TTY 508-880-0950 

  www.ahsinc.orgAll contributions are deductible for income tax purposes.

The 2023 Kathleen M. Tunney Scholarship 
recipient is Trinity Marty.  The Scholarship is awarded 
annually to an individual or family enrolled in an AHS 
program, in pursuit of lifelong learning goals, such 
as professional certification, academic achievement, 
developmental milestones or social enrichment.

Raising two medically involved and special needs 
children is challenging and participating in community 
outings or socially enriching activities nearly impossible 
due to the physical, sensory and safety barriers.  
The scholarship will allow the family to purchase a 
Wonderfold Wagon which will provide a safe way to 
transport the two children to medical appointments, 
therapies as well as to allow them to participate in 
all different types of community events and family 
activities.  Trinity will be able to take both boys to 
parks, playgrounds, beaches, libraries, playgroups, 
museums, family parties, etc. 

Congratulation and we hope you enjoy all the 
lifelong learning experiences ahead!


